
  
    Skip to main content
  

    






	 
		
			
				[image: Home]
			

		

				
										Hosted PBX and Telecom Provider in NJ  
                 Nationwide Coverage

			        	

		
	

  
      

  

  
      

  

  
      [image: Monmouth Telecom on Facebook]
  

  
  [image: Monmouth Telecom on Twitter]
  

  
  [image: Monmouth Telecom on LinkedIn]
  

  
  [image: Monmouth Telecom on YouTube]
  

  
    [image: Monmouth Telecom on Google Plus]
  

      

  732-704-1000  





 






 


 




 




          
          
    

  Hosted PBX



  Let the cloud connect your offices with Hosted PBX / Virtual PBX Service.
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Enjoy unlimited scalability with a cloud based phone system provided by a service provider who you can trust.


 

 


  Knowledge Center



  	Instructional Videos
	Planning for Disruptive Weather Events
	Cisco vs Polycom
	Business Phone System
	Business VoIP Phone Service
	Disadvantages of PBX
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  Call Recording



  Record your calls with Hosted PBX / Virtual PBX and access them anytime through the Web!
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Call Recording is an effective tool for:

	Training
	Dispute Resolution
	Regulatory Compliance


We'll keep the recordings safe in our data centers so they are there when you need them. Contact us to start recording your calls!
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  Get Started Today



  Phone: 877-MONMOUTH

Email: sales@monmouth.com

Free Consultation
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          EZ Law Legal CRM Software is now Available!  
  
          Sep 17 2019  

	  
          Instant Messenger with HPBX and the Mobile App  
  
          Apr 20 2018  

	  
          Instructional Videos  
  
          Aug 29 2017  

	  
          Monmouth Telecom’s Mobile Application  
  
          Feb 5 2015  



    

  
  
  
  
  
  


 

 


  Call Queues



  Handle large call volumes efficiently with Call Queues.
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Take control of your incoming calls with Call Queue Statistics. Another free feature of our Hosted PBX / Virtual PBX Service.


 

 


  Cable Failover



  All of our integrated services, including Hosted PBX over Fiber Internet or T1 Service, are fully compatible with a backup cable modem. With Cable Failover you can enjoy the quality of a dedicated connection with the added reliability and bandwidth of a backup cable or fios connection.


 

 
  

      

 
    


 




     

    
                    
              
    



  Monmouth Telecom

Founded as an Internet Service Provider in NJ in 1995, Monmouth Telecom has grown to offer a complete set of innovative and economical Business VoIP Phone Services and Business Internet Services.  We were NJ's first Internet Service Provider turned Telephone Company in 2000 and in 2006 we began providing businesses with increased functionality using VoIP. Learn more about Who We Are and how Hosted PBX / Virtual PBX is changing the face of business telephone service.


 

 
  

          

                              
              
    



  Contact Us

Receive a Free Consultation

	877-MONMOUTH

	877-666-6688

	sales@monmouth.com

Customer Service

	732-704-1000

	customercare@monmouth.com

Technical Support

	Primary:     732-704-9000

	Secondary: 732-704-1400

	noc@monmouth.com

Full Contact Information
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  Locations

Headquarters

10 Drs James Parker Blvd
Suite 110
Red Bank, NJ 07701

Key Data/Switching Facilities

12 N 7th Street
Camden, NJ 08102

165 Halsey Street
Newark, NJ 07102

423 Washington Av
Pleasantville, NJ 08232


 

 
  

          

                              
              
    



  Learn More

Customer Testimonials

	Data Services

	Business Internet Service

	Private Data Networks

	Fiber Internet

	Network Cabling

	Business VoIP Phone Service

	Business Phone System

	Disadvantages of PBX

	Virtual PBX / Hosted PBX

	Office VoIP Phones

	Features

	FAQ

	Cisco Vs Polycom

	DECT Vs WIFI

	CRM Integration

	Call Queue Statistics

	Click To Dial

	Technology Partners

	Legacy Telephone Line Terms


 

 
  

          

                

    

    




   
    



  Feedback    Help    Sitemap
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